
                       gÉ¥ÉÆÌÃ ªÉÄÊPÉÆæÃ ¥sÉÊ£Á£ïì °«ÄmÉqï / REPCO MICRO FINANCE LIMITED 
£ÁåAiÉÆÃavÀ C s̈Áå À̧UÀ¼À ¸ÀA»vÉ / FAIR PRACTICE CODE 

1. RMFL vÀ£Àß J¯Áè UÁæºÀPÀjUÉ £ÁåAiÉÆÃavÀ «zsÁ£ÀzÀ°è Ȩ́ÃªÉAiÀÄ£ÀÄß ¤ÃqÀÄvÀÛzÉ ªÀÄvÀÄÛ ¸Á® ¤ÃqÀÄªÀ ¥ÀæQæAiÉÄAiÀÄ£ÀÄß AiÀiÁªÀÅzÉÃ jÃwAiÀÄ vÁgÀvÀªÀÄå«®èzÉ 
£ÀqÉ¸ÀÄvÀÛzÉ. / RMFL offers to its customers all the services in an equitable fair manner, without any discrimination and 

RMFL adopts fair lending process 
2.  RMFL vÀ£Àß ¹§âA¢UÉ À̧ªÀÄ¥ÀðPÀªÁzÀ vÀgÀ s̈ÉÃwAiÀÄ£ÀÄß ¤ÃqÀÄvÀÛzÉ ªÀÄvÀÄÛ À̧ªÀÄAiÀÄ¢AzÀ À̧ªÀÄAiÀÄPÉÌ UÁæºÀPÀ À̧A§A¢ü ªÀÄvÀÄÛ ºÀtPÁ À̧Ä Ȩ́ÃªÉAiÀÄ£ÀÄß ¤ÃqÀÄªÀ 

§UÉÎ ªÀiÁUÀð À̧ÆaAiÀÄ£ÀÄß ºÉÆgÀr¸ÀÄvÀÛzÉ. / RMFL gives adequate training to its officials and guidelines are issued from time to 

time in respect of the customer relationship and rendering financial services to the customers 
3. RMFL vÀ£Àß UÁæºÀPÀjUÉ ¸ÉÃªÉAiÀÄ£ÀÄß ¥ÀjuÁªÀÄPÁjAiÀiÁV ¤ÃqÀÄvÀÛzÉ. / RMFL provides services in effective manner to its customers 
4. RMFL vÀ£Àß C¢üPÁjUÀ½UÉ UÁæºÀPÀgÉÆA¢UÉ ªÀiÁ£À«ÃAiÀÄvÉAiÀÄ DzsÁgÀzÀ ªÉÄÃ É̄ À̧AªÀºÀ£À £ÀqÉ À̧ÄªÀAvÉ ºÁUÀÆ GvÀÛªÀÄ ¸ÉÃªÉ ¤ÃqÀÄªÀAvÉ À̧®ºÉ 

¤ÃqÀÄvÀÛzÉ./ RMFL advises its officials to interact with its customers on humanitarian grounds and to render good services 
5. UÁæºÀPÀgÉÆA¢UÉ UËgÀªÀ¢AzÀ, PÁ¼Àf¬ÄAzÀ £ÀqÉzÀÄPÉÆ¼Àî¯ÁUÀÄvÀÛzÉ. / Customers will be treated with respect, care & kindness 
6. UÁæºÀPÀjUÉ / ¸Á®zÀ ¥sÀ¯Á£ÀÄ s̈À«UÀ½UÉ Ȩ́ÃªÉAiÀÄ£ÀÄß ¥ÁgÀzÀ±ÀðPÀªÁV ºÁUÀÆ £ÁåAiÉÆÃavÀªÁV ¤ÃqÀ¯ÁUÀÄªÀÅzÀÄ. /  

Fair and transparent services will be provided to the customers / loan beneficiaries 
¸Á®zÀ CfðAiÀÄ£ÀÄß AiÀiÁªÀÅzÉÃ jÃwAiÀÄ ±ÀÄ®Ì ¥ÀqÉAiÀÄzÉÃ ¤ÃqÀ¯ÁUÀÄªÀÅzÀÄ./Loan Application Form will be provided without any fees 

7. ¸Á®zÀ ¥sÀ¯Á£ÀÄ s̈À«UÀ¼ÀÄ ªÉÄÊPÉÆæ ¥sÉÊ£Á£ïì ¸Á® ¥ÀqÉAiÀÄ®Ä RMFL £À ¹§âA¢UÀ½UÉ AiÀiÁªÀÅzÉÃ jÃwAiÀÄ PÀ«ÄµÀ£ï C£ÀÄß PÉÆqÀÄªÀÅzÁUÀ° CxÀªÁ 
PÉÆqÀÄªÀ s̈ÀgÀªÀ¸ÉAiÀÄ£ÀÄß ¤ÃqÀÄªÀÅzÁUÀ° ªÀiÁqÀ̈ ÁgÀzÉAzÀÄ ¸À®ºÉ ¤ÃqÀÄvÀÛzÉ./ Loan beneficiaries are advised not to make or offer any 

commission to the employees of RMFL in connection with availing micro loan financial services. 
8. F PÉ¼ÀV£À «µÀAiÀÄUÀ½UÉ À̧A§A¢ü¹zÀAvÉ RMFL vÀ£Àß UÁæºÀPÀjUÉ ºÀtPÁ¸ÀÄ Ȩ́ÃªÉ ¥ÀqÉAiÀÄ®Ä vÀUÀ®ÄªÀ ªÉZÀÑ ªÀÄvÀÄÛ ±ÀÄ®ÌUÀ¼À §UÉÎ À̧jAiÀiÁzÀ «ªÀgÀUÀ¼À£ÀÄß 

¥ÀæzÀ²ð À̧ÄvÀÛzÉ. / RMFL will properly display the fees, charges etc for providing financial services for the better 

understanding of customers/loan beneficiaries, in respect of the following matters:- 
(1) §rØ zÀgÀ / Interest rate        (2) ¥ÀjµÀÌgÀuÁ ±ÀÄ®Ì / Processing Fees 

         (3) RMFL £À J¯Áè ¤AiÀÄªÀÄ ¤§AzsÀ£ÉUÀ¼ÀÄ ªÉÄÊPÉÆæ ¥sÉÊ£Á£ïì ¸ÉÃªÉUÀ½UÉ C£Àé¬Ä À̧ÄvÀÛzÉ. /  
RMFL’s all rules and regulations will be also applicable to the Micro Finance services 

9. RMFL ¸Á® ¨ÁQ ªÀ¸ÀÆ¯ÁwAiÀÄ À̧ªÀÄAiÀÄzÀ°è C£ÀUÀvÀå QgÀÄPÀÄ¼ÀªÀ£ÀÄß ¤ÃqÀÄªÀÅ¢®è. /  
RMFL will not resort to undue harassment while recovering loan dues  

10. ªÀÄ»¼Á UÁæºÀPÀgÉÆA¢UÉ ¸ÀAªÀºÀ£À £ÀqÉ À̧ÄªÁUÀ RMFL £À C¢üPÁjUÀ¼ÀÄ ªÉÄÃqÀªÀiï CxÀªÁ ¹ À̧Ögï JAzÀÄ À̧A s̈ÉÆÃ¢ À̧ÄvÁÛgÉ./ 
Female customers will be called as Madam or Sisters by the officials of RMFL while interacting with them 

11. ºÀtPÁ À̧Ä Ȩ́ÃªÉUÉ À̧A§A¢ü¹zÀ J¯Áè ªÀåªÀºÁgÀUÀ½UÉ RMFL gÀ²Ã¢AiÀÄ£ÀÄß ¤ÃqÀÄvÀÛzÉ./ 
RMFL will issue proper receipts for all the payments in respect of the financial services 

12. UÁæºÀPÀjUÉ ªÉÄÊPÉÆæ ªÀÄvÀÄÛ £Á£ï ªÉÄÊPÉÆæ ¥sÉÊ£Á£ïì ¸Á®UÀ½UÉ À̧A§A¢ü¹zÀ §rØ zÀgÀ, PÀAvÀÄUÀ¼À ¸ÀASÉå, ¸Á® ªÀÄgÀÄ¥ÁªÀwAiÀÄ CªÀ¢ü EvÁå¢ «ªÀgÀUÀ¼À 
§UÉÎ ªÁ À̧ÛªÀ avÀæt ¥Àæw ¤ÃqÀ¯ÁUÀÄªÀÅzÀÄ. / Customers will be provided with FACT SHEET giving details of the interest charging 

rate, number of installment, repayment period etc. in respect of the micro and non-micro finance loan 
13. ¸Á®zÀ UÁæºÀPÀgÀÄ ¸Á®ªÀ£ÀÄß ªÀÄÄAavÀªÁV »A¢gÀÄV¹ ¸Á®zÀ SÁvÉAiÀÄ£ÀÄß ªÀÄÄPÁÛAiÀÄ ªÀiÁqÀÄªÀÅzÁzÀ°è RMFL £À C¢üPÁjUÀ¼À£ÀÄß s̈ÉÃnAiÀiÁUÀÄªÀÅzÀÄ. 

/ Loan customers can approach the RMFL officials of the branch for pre-closure of loan. 
14. RMFL UÁæºÀPÀgÀ C£ÀÄPÀÆ®PÁÌV UÁæºÀPÀgÀ PÀÄAzÀÄ PÉÆgÀvÉUÀ¼À ¤ªÁgÀuÉUÁV «±ÉÃµÀ PÉÆÃ±ÀªÀ£ÀÄß gÀa¹zÀÄÝ UÁæºÀPÀgÀÄ vÀªÀÄä zÀÆgÀÄUÀ½UÉ ¥ÀjºÁgÀ 

PÀAqÀÄPÉÆ¼Àî§ºÀÄzÀÄ. / RMFL has provided Grievance Redressal Cell for the benefit of the customers, for the redressal of 

grievances and complaints. 
15. UÁæºÀPÀgÀ zÁR É̄UÀ¼À£ÀÄß ºÁUÀÆ ªÉÊAiÀÄQÛPÀ «µÀAiÀÄUÀ¼À£ÀÄß RMFL À̧ÄgÀPÀëvÉAiÉÆA¢UÉ §¼À¹PÉÆ¼ÀÄîvÀÛzÉ. / 
         Customers data and personal information will be utilized in a secured manner by RMFL with utmost security. 
16. RMFL £À C¢üPÁjUÀ¼ÀÄ UÁæºÀPÀgÉÆA¢UÉ GvÀÛªÀÄ ¹§âA¢ £ÀqÀªÀ½PÉAiÉÆA¢UÉ Ȩ́ÃªÉAiÀÄ£ÀÄß ¤ÃqÀÄvÁÛgÉ. / 
17. Officials of RMFL will render their service to the customers exhibiting good staff behaviour 
18. ªÀÄÄAavÀªÁV ªÀÄÄPÁÛAiÀÄUÉÆ½ À̧ÄªÀ ¸Á®UÀ½UÉ zÀAqÀzÀ §rØAiÀÄ£ÀÄß «¢ü À̧¯ÁUÀÄªÀÅ¢®è. /  

                   Penal interest will not be charged for pre-closing loans.  
19. UÁæºÀPÀgÀÄ ¸Á®zÀ PÀAvÀ£ÀÄß vÀqÀªÁV PÀnÖzÀgÉ, zÀAqÀzÀ §rØAiÀÄ£ÀÄß «¼ÀA§ªÁzÀ PÀAw£À §rØUÉ «¢ü À̧¯ÁUÀÄvÀÛzÉ DzÀgÉ PÀAw£À C À̧®Ä ªÉÆvÀÛzÀ ªÉÄÃ É̄ C®è. 

/ In case the customer pays loan installment amount lately, penal interest will be charged not in respect of the principal 

amount, but for the late installment interest amount only. 
20. UÁæºÀPÀgÀ w¼ÀÄªÀ½PÉUÁV RMFL £À «ªÀgÀUÀ¼À£ÀÄß À̧Ü½ÃAiÀÄ s̈ÁµÉUÀ¼À°è ¥ÀæzÀ²ð À̧¯ÁUÀÄvÀÛzÉ. / Details of the RMFL will be displayed for the 

understanding of the customers in vernacular language at the business place of RMFL. 
21. ¸Á®zÀ ¥sÀ¯Á£ÀÄ s̈À«UÀ½UÉ EAVèÃµï CxÀªÁ À̧Ü½ÃAiÀÄ s̈ÁµÉAiÀÄ°è ¸Á®zÀ ªÀÄAdÆgÁw DzÉÃ±À / ¥ÀvÀæ, ¸Á®zÀ PÀgÁgÀÄ, ¸Á®zÀ Cfð EvÁå¢UÀ¼À£ÀÄß 

MzÀV À̧¯ÁUÀÄªÀÅzÀÄ. ¥sÉÆÃmÉÆÃ PÁ¦UÀ¼ÀÄ / £ÀPÀ®Ä ¥ÀæwUÀ¼À£ÀÄß ¹éÃPÀÈw gÀ²Ã¢AiÉÆA¢UÉ ¤ÃqÀ¯ÁUÀÄªÀÅzÀÄ. / Loan Sanction Order/Letter, Loan 

Agreement, Loan Application, etc. will be provided to the loan beneficiaries in English or vernacular language. 
Photocopies / duplicates will be provided to the customers with proper acknowledgment receipt thereof. 

22. ¸Á®ªÀ£ÀÄß MzÀV¸ÀÄªÀ À̧A§AzsÀzÀ°è ¸Á®UÁgÀjUÉ RMFL vÀ£Àß ¹§âA¢UÀ¼ÀÄ CxÀªÁ ¥Àæw¤¢üUÀ½AzÀ GavÀªÁV vÀgÀ s̈ÉÃwAiÀÄ£ÀÄß ¤ÃqÀÄvÀÛzÉ. /  Training 

will be provided by the RMFL officials or representative to the borrowers free of cost in connection with providing loan. 
23. ¸Á®zÀ PÀAw£À ªÀÄgÀÄ¥ÁªÀwAiÀÄ£ÀÄß RMFL £À ±ÁSÉAiÀÄ°è CxÀªÁ À̧Æa¹zÀ ªÁå¥ÁgÀ À̧Ü¼ÀUÀ¼À°è À̧AUÀæ» À̧¯ÁUÀÄvÀÛzÉ. JgÀqÀÄ CxÀªÁ ªÀÄÆgÀÄ PÀAw£À 

ªÉÆvÀÛªÀ£ÀÄß ªÀÄgÀÄ¥ÁªÀw ªÀiÁqÀzÉÃ r¥sÁ¯ïÖ DzÀ UÁæºÀPÀjUÉ F µÀgÀvÀÄÛ C£Àé¬Ä À̧ÄªÀÅ¢®è. / Loan installment repayment amounts will be 

collected at the branch or at RMFL indicated business places only. This condition will not be applicable for the 
customers who have committed default in making repayment of two or more installment amounts. 

*-*-*-*-* 


