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m_aoiracass @m‘sﬁﬁ%‘* xo&3 / FAIR PRACTICE CODE

RMFL 388, owp mmsor S50 Jmesng Besdobsy, demgn &3y moo Jems Jchodhsh, ol 0e30d TTIT YN
S®:3B. / RMFL offers to its customers all the services in an equitable fair manner, without any discrimination and

RMFL adopts fair lending process
RMFL 354 &z%oaﬁ b SEtaovolad 3525@303:5:4 ReIIT T2 THodROR 55:05:% TRRT BOWOR H3 TLoTD ﬁeﬁos:»aaal T

wn, SRRERRWCHRY, 2eoe®3B. / RMFL gives adequate training to its officials and guidelines are issued from time to

time in respect of the customer relationship and rendering financial services to the customers
RMFL 388, m=soR Restobs, Iomwabsoooson Jewddn. / RMFL provides services in effective manner to its customers

RMFL 35‘4 WRFONYR MTICROOR TRINcHZ0DH WHSH e TORTTT SWDHHOZ Tene Yo Bek JeDTod OB
der38./ RMFL advises its officials to interact with its customers on humanitarian grounds and to render good services
MBICROOR MRCTNOT, FHI0WOT 5@&&@%@713%& / Customers will be treated with respect, care & kindness
mTIOR / OR FoerbEaneR ﬂcdoﬁaﬁoﬂl SRTBESEFN TR msoiracas:-%mﬁ RS, /

Fair and transparent services will be provided to the customers / loan beneficiaries
TOT WLy, c3nYTe de3od 29, TBodhTie de@enney)wd./Loan Application Form will be provided without any fees

OB POOIIND daé&@ a’gmai O Jgodhey RMFL 8 :,z%omﬁ@ﬁ O305Y)TIe DeSOH FRINE wag BRBDIHTNRO 0P
BRWT z;d:s:’:oﬁ?g ARBRFTRO @B FUE dew3W./ Loan beneficiaries are advised not to make or offer any

commission to the employees of RMFL in connection with availing micro loan financial services.
31 UNS 2ToPRYR FowoRwod RMFL B8, mmsor @eosomh esd Sriobes Inens =i wH3y BORY Wi BOIRT JTCRERY,

I@or3. / RMFL will properly display the fees, charges etc for providing financial services for the better

understanding of customers/loan beneficiaries, in respect of the following matters:-
(1) »® @I / Interest rate ) e‘aaa‘%dm swé / Processing Fees

(3) RMFL 8 2ep dobsdh dwomsnes hydn, Fmose, Bedner ogowmsa. /

RMFL’s all rules and regulations will be also applicable to the Micro Finance services
RMFL w0 3 IZewedod T=hodhn® @57135 66363%35?&:& DRBRRY. /

RMPFL will not resort to undue harassment while recovering loan dues
W MEICR0OR ToITT SR RMFL 8 wpmonsh dherdaly® wgmm AZoT Q0T ZoRretTT./

Female customers will be called as Madam or Sisters by the officials of RMFL while interacting with them
Teowemd AR TOWoRAT DR wﬁwmdmﬁ RMFL démoﬁm‘{ Ded3B./

RMFL will issue proper receipts for all the payments in respect of the financial services
mTToR Zyde, T TrT yEe, FTOFT, MORPR TowoRT WR BT, I0BNY Toss, WY BIHTHICH Y[R AW JTTN

wi =oFR W I JeRedPY. / Customers will be provided with FACT SHEET giving details of the interest charging

rate, number of installment, repayment period etc. in respect of the micro and non-micro finance loan
OB THTIC) TOTRY, F0WSTRN 200HNY WOT sTICHR, FTWEH IR@WRHTRY RMFL 8 0Rz0ney, eescdnomayd.

/ Loan customers can approach the RMFL officials of the branch for pre-closure of loan.
RMFL mBE30 omasom MmEst Bom &a03n¢ dmommn D3k 4re3ny, Suam) MRt 3%, BRTReR Bozed
gorodaguaad. / RMFL has provided Grievance Redressal Cell for the benefit of the customers, for the redressal of

grievances and complaints.
TS LSRR, Tone dgoﬁis aFchnes: RMFL 23z cdnonn weézj&re%*%gd. /

Customers data and personal information will be utilized in a secured manner by RMFL with utmost security.
RMFL 8 @@%eons muidrodn twdmh Awon Rz leviclelal ﬂedc&ﬁa& deTT. /

Officials of RMFL will render their service to the customers exhibiting good staff behaviour
ToowTzN FTWOBRRVDT TORYR BorRA w%oiomd QDRRSIMHRRY. /

Penal interest will not be charged for pre-closing loans.
BT HOT 5°3§°=1 33N Séédzﬂ, [afeletad u%o:bﬁ:el QPOWTPT 503N w%ﬁ QPIMHIT wRB 3038 WBW WRIF FHeS WY,

/ In case the customer pays loan installment amount lately, penal interest will be charged not in respect of the principal

amount, but for the late installment interest amount only.
™IS Svmedmen RMFL 8 DTCRER, ::;@eo&: PANYY FRorBeemgd. / Details of the RMFL will be displayed for the

understanding of the customers in vernacular language at the business place of RMFL.
ROT PEODPINYR VONCT WFew %@eoﬁ PHODY TOB HOWATE $TB / I, TOT oW, TOT LW amﬁaﬂvaﬁ

LWNTRMHR) . Fectine BIRY / IIe BTN zéeée)é B2eD3R0DR JAerRDFT. / Loan Sanction Order/Letter, Loan

Agreement, Loan Application, etc. will be provided to the loan beneficiaries in English or vernacular language.
Photocopies / duplicates will be provided to the customers with proper acknowledgment receipt thereof.
mosm& WBNTS FoWOFRY momsdR RMFL 354 m&o&ﬂe}o VT TSAENVOT LVITN 356@30&:&:‘4 der>3B@. / Training

will be provided by the RMFL officials or representative to the borrowers free of cost in connection with providing loan.
OB O3V mwmsaoﬁsﬁ RMFL 8 %SSOSDQ P BRWAT msmd :’éﬁ?mfg ﬁoﬁ&)ﬁmmgd. QTR WP TR oSV

mgsmﬁl DHTHRS TRWHE BT, BT MRBOR 33 TS @ZoBBHDY. / Loan installment repayment amounts will be

collected at the branch or at RMFL indicated business places only. This condition will not be applicable for the
customers who have committed default in making repayment of two or more installment amounts.
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